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- ADMINISTRATION
The user experience is updated to provide a modernized appearance PRIMARY ICONS
and easier navigation. Changes include larger font size, expanded ‘
fields and extra white space to enhance readability. o8 SN
If you have any questions, contact Treasury Management at Fﬁ Edit
310.270.9559 or TreasuryManagement@lcbank.com. @  View
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Pages are redesigned to reduce clicks and improve productivity. {@} il
Menus are aggregated so that only pertinent information is displayed.
Icons are used to help users easily identify actions/options. Icons are @ .
used in place of hyperlinks and provide a consistent user experience. ® Remove
The primary icons are listed to the right. E] Print
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Administration — What is Different?

Navigation Updates
The Administration menu is updated so only key options are visible.
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Options are reorganized to appear across the top of page, and items are consolidated into tabs to easily
access only what is needed. Radio buttons are replaced with drop-down boxes.
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User Administration

Review the options listed below for available user administration tasks.To quickly entitle a new account for company users, go to Express Account Management.

New User

You will have an opportunity to copy an existing user during the process.

Manage Existing Users

To manage a user's profile, roles, service & accounts, system access, or change limits, click o the appropriate user ID.
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Alerts and Messages

The Alerts and Messages page is available by navigating to Communications under
the Administration menu.
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Received messages will be automatically deleted after 90 days.

Manage mobile banking settings
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Set up alerts by selecting the Multiple Accounts tab on the Manage Alerts page.
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Manage Alerts

Use this page to manage the alerts you receive and how you receive them. You can add new alerts, change existing alerts, or delete non-mandatory alerts. Enabled alerts are always delivered to your online banking mailbox. Available destinations depend upon the
inPersonal Preferences

If you choose to receive text message alerts, you are agreeing to the Text Message Terms and Conditionsand our posted Privacy Policy. Messages and Data Rates may apply, see your Carrier for details. The frequency of text messages will depend on the alerts yo
alert selections at any time. Messages can be discontinued by removing your mobile phone number, changing your alert selections, or by sending STOP as a reply to an alert message or directly to 20736. Messages will come from 1st Century Bank as Bank Alert

For additional assistance, type HELP in usmeessage from 20736 or send an email to treasurymanagement@1 cbank.com. You can also contact us in Secure email using the Contact information on this site.
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To access approvals for User profile updates, navigate to the Approvals link housed at the
top right of each page.

1sT CENTURY BANK

Welcome ~ Reports ~ Money Movement  Account Services  Administration

Online Banking

* () Approvals (1) Exceptions

& Display Options (1) Balances

Accounts Summary

Checking savings

Last Update: March 2021 20of2 A division of MidFirst Bank. Member FDIC.



