
Account Services – What is Different?

Navigation Updates
The Account Services menu is updated so only key options are visible.

Pages are cleaner, and updated navigation makes it easier to find desired functions. Service options are 
reorganized so they appear across the top of the page.

Online Banking Redesign
Quick Start Guide

Account Services

The user experience is updated to provide a modernized appearance 
and easier navigation. Changes include larger font size, expanded 
fields and extra white space to enhance readability.
If you have any questions, contact Treasury Management at  
310.270.9559 or TreasuryManagement@1cbank.com.  

Overview 
Pages are redesigned to reduce clicks and improve productivity.  
Menus are aggregated so that only pertinent information is displayed. 
Icons are used to help users easily identify actions/options. Icons are 
used in place of hyperlinks and provide a consistent user experience.  
The primary icons are listed to the right.

PRIMARY ICONS
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Exceptions
NOTE: This section may vary based on your company’s services.
Positive Pay and ACH Positive Pay Exceptions are now accessible by clicking the Exceptions button 
at the top of each page instead of under individual services. This makes it easier for users to access all 
pending exceptions in one location.
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